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Sr. No. Page 

No./ 

Section 

No. 

Clause No. Reference/Subject Response By Bank 

1 23 4.31 Evaluation of 

Eligibility Criteria 

Bidder should have the below mentioned 

certificate which is valid as on the date of 

RFP submission 

 ISO 27001 

 ISO 9001 

 CMMI Maturity Level 5 

This clause may read as: 

Bidder should have the below mentioned certificate which is valid as on 

the date of RFP submission 

 ISO 27001 

 ISO 9001 

 CMMI Maturity Level 3 

2 47 5.13Technical and 

Functional 

Specification(point 

No 7.7) 

The OEM should be listed in Gartner 

Peer Insight with 4.5 and above on rating 

of more than 300 reviews. Make & Model 

(Specify the model no.) 

This clause may read as: 

The OEM should be listed in Gartner Peer Insight with 4.1 and above on 

rating of more than 300 reviews. Make & Model (Specify the model no.) 

 

 Rest all clause remains same as per RFP. 

 Last date of Bid submission is on or before 16:00 hrs on 11.03.2024 

 

*******END OF DOCUMENT****** 


